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23 September 2009

The Manager

Company Announcements
Australian Securities Exchange
4th Floor

20 Bridge Street

SYDNEY NSW 2000

Dear Sir,
RE: ISS CONTRACT WITH ORIGIN ENERGY

Perth WA - ISS Group Limited (ASX:ISS) is pleased to announce that Origin Energy (ASX:ORG),
through its New Zealand based subsidiary company Origin Energy Resources (Kupe) Ltd, has
selected ISS Group as the supplier for their Gas Nominations and Liquids Trucking system. The
system will utilise ISS Group’s BabelFish™ and associated product modules as a foundation for a
web based solution to manage their customer gas and liquids sales for the Kupe production
facility, based in the Taranaki peninsula in New Zealand’s North Island. The contract value is
approximately $615,000 AUD excluding maintenance and support services.

The Kupe Gas Project proposes to extract gas from the offshore Kupe gas field for processing
through an onshore production station at Mania on the Taranaki Peninsula. The final
development, budgeted at NZ $1.2 billion, is being prepared for commissioning before the end
of 2009. ISS was selected to implement the system based on previous experience in
provisioning such systems, and the capability to deliver in a timeframe that suited the project
implementation deadlines.

“We are delighted to have again been selected by Origin as the preferred supplier. Origin is a
leading Australian integrated energy company, with a strong reserves and a steady pipeline of
growth projects. The decision to implement a solution with a proven background will enable
them to manage their customer sales requirements and joint venture contractual obligations
with ease. As part of the ISS Energy Suite of applications, the Gas Nominations system provides
a vital component to managing the domestic sales of any hydrocarbon process.” said Grant
Eggleton, Global Business Manager of ISS Group.

About Origin:

With a history dating back 140 years, Origin Energy is a top 50 ASX listed company involved in
gas and oil exploration and production, power generation and energy retailing. It participates in
most segments of the energy chain including power generation; energy retailing and trading;
natural gas exploration and production; and asset management services. Origin Energy supplies
energy to more than two million Australian homes and businesses. The company is one of the
leading marketers of grid-connected solar systems in Australia. Since 1998, Origin has invested
over $6 million in solar power research with the ANU’s Centre for Sustainable Energy Systems.
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About ISS Group Limited:

ISS Group delivers software solutions to the global energy, minerals and manufacturing
industries. ISS Group was established in 1995 and listed on the ASX in 2004. The Company has
offices in Australia, US, Europe and Asia and has a blue chip client base including BHP Billiton,
Woodside, Rio Tinto, Shell, BG Group, BP, Petronas & Mars SnackFood.

The company’s flagship product BabelFish™ is a powerful interface through which companies
can aggregate their many disparate real-time systems to provide a single holistic view of their

complex processes and operations.

Please visit the ISS Group website www.issgroup.com.au for further information.
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