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2 August 2011
ISS Group awarded contract for Victorian Desalination Project

Perth WA — ISS Group Limited (ASX:ISS) is pleased to announce the awarding of a contract by the
Thiess Degrémont Joint Venture for the Victorian Desalination Project.

Utilizing ISS Group’s BabelFish product suite, along with a Professional Services Agreement, ISS
Group will design and implement the Performance Management and Laboratory Information
Management Systems for Victoria’s new desalination plant, the value of the contract being in
excess of AUDS1 million dollars.

As part of the design and construction of the Plant Management System, ISS Group will be
responsible for the design and implementation of the Performance Management and Laboratory
Information Management Systems.

The BabelFish product suite will be used to provide access to online measurement data within the
Plant Control System and to monitor water quality parameters against defined performance
standards. BabelFish will also provide data to facilitate service payment calculations and critical
control point analysis.

ISS Group sees this progressive project as part of its expanding growth into the water utilities
market.

“It is very pleasing to commence work with Thiess Degrémont and enter into the water
desalination domain. With an increasing number of desalination plants being constructed globally
and the world’s demand for fresh water, this represents an exciting opportunity for ISS,” said
Richard Pang, Chief Executive Officer of ISS Group Limited.
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About ISS Group Limited:

ISS Group delivers software solutions to the global energy, minerals and manufacturing industries.
ISS Group was established in 1995 and listed on the ASX in 2004. The Company has offices in
Australia, US, Europe and Asia and has a blue chip client base including BHP Billiton, Woodside,
Santos, Rio Tinto, Shell, BG Group, BP, Hess Corporation, Maersk Qil, Petronas & Mars SnackFood.

The company’s flagship product BabelFish™ is a powerful interface through which companies can
aggregate their many disparate real-time systems to provide a single holistic view of their complex

processes and operations.

Please visit the ISS Group website www.issgroup.com.au for further information.
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