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14 July 2011
New Projects Update

Perth WA — ISS Group Limited (ASX:ISS) is pleased to announce the award of several projects in the
Middle East, Indonesia, Malaysia, Australia and India.

MAERSK OIL (Danish based energy company): ISS continues its partnership with Maersk Qil, via
the award of the “On-Site Support Services” contract in Qatar which is being conducted in parallel
with the Phase 1 Implementation of the Production Loss Accounting project previously
announced.

Tangguh LNG (an LNG plant operated by BP in Indonesia): Following the implementation of the
Hydrocarbon Value Realization (HVR) project, ISS has been awarded the “LNG Performance
Monitoring” project, to monitor plant equipment against their operating envelopes. The project
leverages the HVR solution deployed previously by ISS and highlights possible performance
excursions.

Newfield Exploration Company (an independent crude oil and natural gas exploration and
production company): ISS has been awarded the “Offshore Data Capture and Reporting” project
for Newfield’s Peninsula Malaysia’s Chermingat, East Belumut and West Belumut field. The project
will provide a web based data capture, validation, publication and reporting solution for the field
and office.

ISS has increased its exposure in India via the award of the Production Reporting and Visualisation
Project for an offshore Qil and Gas asset. The award of this project expands the deployment of 1SS
Products within India and has resulted in additional sales of Licenses and Services for the Group*.

ISS continues to develop its relationship with a large, multinational Australian mining company,
with the award of several projects related to Grade Control, Downtime Reporting, Piping
Inspection and Equipment Lists. The award of these projects leverages the deployment of a
number of ISS Products and has resulted in additional Services for the Group*.

ISS’s Shift Log product was recently selected by a large, multinational Australian mining company
to be used across a number of their Iron Ore assets. It has provided a standardised way to capture,
manage, communicate, search and distribute internal communications with and between shifts
both remotely and onsite; streamlining their shift handover and reporting processes. Shift Log is
an electronic replacement for operator log books. It is one of the additional ISS modules that
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leverage the BabelFish infrastructure and provides an auditable, searchable, single point of
reference for superintendents and operators to log and manage day to day communications*.

* Note: Company name withheld at clients request
The combined value of the above mentioned projects is greater than A$1.5 million.

“It is pleasing to see the increased focus on sales and customer engagement resulting in new
projects being awarded to the company. We are currently in a recruiting phase to increase our
implementation capacity in line with the current and future planned work. The award of the above
projects and the opportunities in our sales pipeline, highlights the implementation of our strategic
plan is producing the desired results,” said Richard Pang, Chief Executive Officer and Managing
Director of ISS Group Limited.

About ISS Group Limited:

ISS Group delivers software solutions to the global energy, minerals and manufacturing industries.
ISS Group was established in 1995 and listed on the ASX in 2004. The Company has offices in
Australia, US, Europe and Asia and has a blue chip client base including BHP Billiton, Woodside,
Santos, Rio Tinto, Shell, BG Group, BP, Hess Corporation, Maersk Qil, Petronas & Mars SnackFood.

The company’s flagship product BabelFish™ is a powerful interface through which companies can
aggregate their many disparate real-time systems to provide a single holistic view of their complex

processes and operations.

Please visit the ISS Group website www.issgroup.com.au for further information.
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