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Dear	
  Sir,	
  
	
  

ISS	
  Group	
  Limited	
  appointment	
  of	
  new	
  Group	
  CEO	
  
	
  
Perth	
  WA	
  –	
  The	
  Board	
  of	
  Directors	
  of	
  ISS	
  Group	
  Limited	
  (ASX:	
  ISS)	
  is	
  very	
  pleased	
  to	
  announce	
  
the	
  appointment	
  of	
  Mr	
  Richard	
  Pang	
  as	
  Group	
  Chief	
  Executive	
  Officer	
  effective	
  Monday	
  9th	
  
August.	
  
	
  
The	
  appointment	
  of	
  Richard	
  to	
  the	
  role	
  of	
  CEO	
  reflects	
  the	
  importance	
  of	
  Asia	
  and	
  the	
  Middle	
  
East	
  to	
  the	
  Group,	
  and	
  the	
  demand	
  for	
  regular	
  access	
  to	
  a	
  senior	
  executive	
  located	
  in	
  the	
  region.	
  
	
  
Richard	
  commenced	
  his	
  career	
  with	
  ISS	
  Group	
  in	
  2002,	
  starting	
  as	
  a	
  product	
  developer	
  in	
  
Australia	
  and	
  has	
  progressed	
  through	
  project	
  management,	
  to	
  Business	
  Development	
  Manager	
  
of	
  Asia/Middle	
  East,	
  to	
  his	
  current	
  role	
  as	
  Regional	
  Manager	
  for	
  Asia/Middle	
  East.	
  	
  Over	
  the	
  5	
  
year	
  period	
  Richard	
  has	
  been	
  in	
  Singapore,	
  he	
  has	
  taken	
  the	
  branch	
  from	
  “start	
  up”	
  through	
  to	
  
the	
  Group’s	
  most	
  profitable	
  branch.	
  
	
  
Richard	
  is	
  supported	
  in	
  the	
  new	
  role	
  by	
  Mr	
  Jeremy	
  Smith	
  who	
  has	
  moved	
  to	
  Singapore	
  after	
  10	
  
years	
  as	
  Australian	
  Operations	
  Manager.	
  	
  Richard	
  is	
  also	
  supported	
  by	
  our	
  board	
  member	
  Mr	
  Ian	
  
Spence	
  who	
  is	
  a	
  long	
  time	
  resident	
  of	
  Singapore	
  and	
  a	
  director	
  of	
  a	
  number	
  of	
  Singapore	
  based	
  
companies.	
  
	
  
The	
  board	
  is	
  confident	
  the	
  appointment	
  of	
  Richard	
  to	
  the	
  CEO	
  position	
  will	
  further	
  demonstrate	
  
our	
  commitment	
  to	
  the	
  Asia	
  region	
  and	
  will	
  produce	
  further	
  tangible	
  sales	
  results	
  for	
  the	
  ISS	
  
Group	
  moving	
  forward.	
  
	
  
Yours	
  sincerely,	
  
	
  
	
  
Shane	
  Attwell	
  
Managing	
  Director	
  
For	
  and	
  On	
  Behalf	
  of	
  the	
  Board	
  of	
  Directors	
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About	
  ISS	
  Group	
  Limited:	
  
	
  
ISS	
   Group	
   delivers	
   software	
   solutions	
   to	
   the	
   global	
   energy,	
   minerals	
   and	
   manufacturing	
  
industries.	
  ISS	
  Group	
  was	
  established	
  in	
  1995	
  and	
  listed	
  on	
  the	
  ASX	
  in	
  2004.	
  The	
  Company	
  has	
  
offices	
   in	
  Australia,	
  US,	
   Europe,	
  Africa	
   and	
  Asia	
   and	
  has	
   a	
  blue	
   chip	
   client	
  base	
   including	
  BHP	
  
Billiton,	
  Woodside,	
  Rio	
  Tinto,	
  Shell,	
  BG	
  Group,	
  BP,	
  Saudi	
  Aramco,	
  Petronas	
  &	
  Mars	
  SnackFood.	
  
	
  
The	
   company’s	
   flagship	
   product	
   BabelFish™	
   is	
   a	
   powerful	
   interface	
   through	
  which	
   companies	
  
can	
  aggregate	
  their	
  many	
  disparate	
  real-­‐time	
  systems	
  to	
  provide	
  a	
  single	
  holistic	
  view	
  of	
  their	
  
complex	
  processes	
  and	
  operations.	
  
	
  
Please	
  visit	
  the	
  ISS	
  Group	
  website	
  www.issgroup.com.au	
  for	
  further	
  information.	
  
	
  
For	
  further	
  information	
  contact:	
  
	
  
Frank	
  Zenke	
  
General	
  Manager	
  
ISS	
  Group	
  Limited	
  
+61	
  8	
  9241	
  0300	
  
frank.zenke@issgroup.com.au	
  
	
  


