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14 October 2009

The Manager

Company Announcements
Australian Securities Exchange
4th Floor

20 Bridge Street

SYDNEY NSW 2000

Dear Sir,

RE: ISS CONTRACT WITH A SOUTH EAST ASIAN NATIONAL JV OPERATING COMPANY

Perth WA - ISS Group Limited (ASX:ISS) is pleased to announce that a S.E. Asian joint venture of
National Oil companies operating an offshore asset in Asia has selected ISS Group as the
supplier for their Asset Volume Management System (AVMS). The system will utilise ISS Group’s
Oil & Gas Suite modules to manage their data collection, hydrocarbon allocations, reporting and
visualisation for their production asset in the Joint Development Area. The contract value is in
excess of USS1.25 Million including ongoing annual maintenance and support services.

“We are delighted to have been selected by this JV as the preferred supplier for the AVMS
solution. The decision to implement a solution with a proven background will enable them to
manage the hydrocarbon allocation process in a structured and scalable manner. The award of
this competitive tender to ISS further demonstrates ISS’s strength as a world class provider of
hydrocarbon management solutions.” said Richard Pang, Managing Director of ISS Group (Asia).

ISS CEO Shane Attwell noted, “This order is confirmation that we are beginning to see some
recovery in the resource sector, in particular in Oil and Gas. We are hopeful that other sectors
will follow this positive trend”.
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About ISS Group Limited:

ISS Group delivers software solutions to the global energy, minerals and manufacturing
industries. ISS Group was established in 1995 and listed on the ASX in 2004. The Company has
offices in Australia, US, Europe, Africa and Asia and has a blue chip client base including BHP
Billiton, Woodside, Rio Tinto, Shell, BG Group, BP, Saudi Aramco, Petronas & Mars SnackFood.

The company’s flagship product BabelFish™ is a powerful interface through which companies
can aggregate their many disparate real-time systems to provide a single holistic view of their

complex processes and operations.

Please visit the ISS Group website www.issgroup.com.au for further information.
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