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6 February 2012 Perth

The Manager

Company Announcements
Australian Securities Exchange
4th Floor

20 Bridge Street

SYDNEY NSW 2000

Dear Sir,

RE: Fortescue Metals Group Ltd (Fortescue) awards ISS Enterprise Licence and Maintenance
Contract

Perth WA - ISS Group Limited (ASX:ISS) is pleased to announce that it has signed a three(3)
year enterprise licence and maintenance agreement with Fortescue Metals Group (ASX:FMG),
the world’s 4th largest iron-ore producer. The agreement will support the continued use and
expansion of the BabelFish suite of products and associated services as the company moves
into a new phase of growth and development.

The enterprise agreement covers all existing Fortescue operating assets including the
Christmas Creek expansion project re-affirming Fortescue support for the BabelFish suite of
products as a key component within the Fortescue operational landscape, for both current
and future assets. First year contract value is in excess of AUDS450,000.

About ISS Group Limited:

ISS Group delivers operational management software solutions to the global Oil and Gas,
Mining, Metals, Minerals and Manufacturing industries. 1SS Group was established in 1995
and listed on the ASX in 2004. The Company has offices in Australia, US, Europe and Asia and
has a blue chip client base including Chevron, BHP Billiton, Woodside, Santos, Rio Tinto, Shell,
BG Group, BP, Hess Corporation, Maersk Oil, Petronas and Fortescue Metals.

The BabelFish™ product suite comprises a number of integrated modules that enable
operations to capture, validate, analyse and report against business critical data and
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workflows. BabelFish™ provides an efficient and integral decision making and problem solving
environment for personal in operations, engineering and business management.

Please visit the ISS Group website www.issgroup.com.au for further information.

For further information contact:

Frank Zenke
Company Secretary
ISS Group Limited
+61 8 9241 0300

frank.zenke@issgroup.com.au
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