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9 February 2009

The Manager

Company Announcements
Australian Securities Exchange
4th Floor

20 Bridge Street

SYDNEY NSW 2000

Dear Madam/Sir,
RE: ISS CONTRACT WITH ELNG

Perth WA - ISS Group Limited (ASX:ISS) is pleased to announce that Egyptian Operating
Company for Natural Gas Liquefaction (ELNG) has signed a Contract for the BabelFish Suite of
products and associated services to the value of approximately AUDS 2,000,000 (AUD
$1,300,000 in the first year, and a further AUDS 700,000 covering maintenance and support
over a 5 year period) for a Plant Information Management System (PIMS). The BabelFish
solution will provide ELNG personnel with an integrated view of plant operations from planning
to shipping.

The BabelFish PIMS solution will give plant personnel web access to plant data on their personal
computers with projected benefits including:

e Single source for all plant information management

e Compliance with ELNG commercial and reporting commitments
e 24 hour technical support to plant operations

e Enhanced decision making processes.

ELNG is looking to implement an automated system to ensure high data reliability and
strengthen the effectiveness of the operating processes executed by plant staff & management.
BabelFish supported these requirements and with additional benefits, will support ELNG’s PIMS
business strategy for a comprehensive view of their entire plant data.

“We are very pleased to be working with ELNG to provide a wide-ranging PIMS solution. As
Egypt’s largest LNG exporter, (the implementation of) BabelFish will give access not only to
plant data, but also forward looking production forecasts, enabling reporting performance
against those targets. BabelFish will provide ELNG with a comprehensive and complete view of
their operations.” said Grant Eggleton, Global Business Development Manager of ISS Group.

About ISS Group Limited:
ISS Group delivers software solutions to the global energy, minerals and manufacturing
industries. ISS Group was established in 1995 and listed on the ASX in 2004. The Company has
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offices in Australia, US, Europe and Asia and has a blue chip client base including BHP Billiton,
Woodside, Rio Tinto, Shell, BG Group, BP, Petronas & Mars SnackFood.

The company’s flagship product BabelFish™ is a powerful interface through which companies
can aggregate their many disparate real-time systems to provide a single holistic view of their

complex processes and operations.

Please visit the ISS Group website www.issgroup.com.au for further information.

About ELNG:

Egyptian LNG is Egypt's largest LNG partnership sponsored by EGAS, EGPC, BG Group, Petronas,
and Gaz de France, operating as a free zone company. It has successfully built a 7.2 mtpa
capacity, two-train processing plant bringing USD 2 billion of foreign investment into the
Egyptian economy.

The Egyptian LNG plant is located on approximately 165 hectares of land some 3 kilometres
away from the town of Idku and 40 kilometers east of Alexandria on the Egyptian
Mediterranean coast.

For further information contact:
Frank Zenke

General Manager

ISS Group Limited

+61 89241 0300
frank.zenke@issgroup.com.au



